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Congress of the Anitedr States
W ashinngtonn, AE 20515

June 25, 2007

Thne Honorable Condoleezza Rice
Secretary of State

United States Department of State
2201 C Street. N W.

Washington, DC 2050

Dear Secretary Rice:

Attached is an article from the June 21, 2007 Phitadelphia Inquirer that details
the long lines and delays that passport applicants are encountering in
Southeastern Pennsylivania. As | am sure you can imagine, there is a
tremendous amount of frustration and anxiety, and at times actual monetary loss,
associated with this delayed approval process.

Qur respective staffs have been deluged with requests from constituents for help
and we are now finding that even our constituent service efforts are futile. It is
shocking 1o us that the Department was not better prepared for this situation.
And it is even more concerning that the RDepartment has not administratively
responded in an appropriate way to immediately alleviate the backlog.

Our citizens, and our constituents. rightfully expect better service from their
federal government. | hope that you will take immediate action to swiftly
eliminate the application backiog and be more responsive to our staff members
who are seeking 1o help our constituents to obtain a passport in a timely manner.

We ook forward 1o your prompt reply. Thank you for your concern and
immediate anention to this matter.

Sincerely,

% Gerlach ; Tharlies W. Dent

Member of Congress Member of Congress





